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Nonwoven technical center
General conditions for trials

Fixed costs and working time always arise 

in connection with cleaning, commission-

ing and maintenance before and after tri-

als as well as reception, conditioning and 

packing of samples.

In case the test can not be effected at the 

agreed date due to reasons attributable to 

the client, the client has to pay the fixed 

costs for the useless reservation. In case 

the test can not be accomplished at the 

agreed date for any reasons ANDRITZ 

Küsters (AKK) is responsible for, a new ap-

pointment for the execution of the tests at 

short notice will be made. There will be no 

further compensation.

Fixed cost Sample shipment
All freight costs related to packing and 

shipment of samples or any other materials 

are borne by the customer.

Lab tests and measuring
These tests and measurements can be 

made during trials or afterwards and are 

documentated in a trial report.

Order
A customer order or an e-mail confirma-

tion is requested to accept the price list and 

conditions.

Raw material for wetlaid
The raw material costs will be added to 

the equipment’s running costs if customer 

does not supply them. A 20% mark-up will 

be applied to raw material market prices in 

case ANDRITZ Küsters has to supply the 

raw materials for the trials.

Trial recommendationsFixed cost 1 day á 8h trial costs

Calender    500 € 1 500 €

Wetlaid / Wetlace    750 € 1 750 €

Wet-finishing    500 € 1 500 €

3D microscope analysis    300 €

Payment
Payment of the executed tests is due net 

within 30 days after termination of the tests.

The ANDRITZ Küsters technical center 

specializes in trials, product development, 

marketing test, technical training, and ex-

pert support with the most advanced cal-

ender and wetlaid technology.

Nonwoven Technical Center

 Phone: +49 (2151) 341895 
 Fax: +49 (2151) 344895
 Mail:        kuesters.nonwoven@andritz.com

All test or evaluation results given to the 

client as well as the instruction, machines 

and execution are highly confidential. Both 

Parties have to treat every gained cognition 

as confidential information towards a third 

Party for the period of two years after ter-

mination of the test. Pictures, drawings or 

sketches of the machines are not allowed. 

Data displayed on supervision systems are 

for authorized personal only.

Confidentiality

In order to achieve successful tests both 

parties will agree on procedure for trial pro-

cessing by using the client’s material. The 

tests will be supported by skilled employees 

of ANDRITZ Küsters who work with high 

carefulness. Visitors must fully observe the 

safety rules of the technical center (ear pro-

tection, authorized area etc.).

Should nevertheless occur any failure in 

the test or evaluation which is attributable 

to ANDRITZ Küsters, the test respectively 

evaluation will be repeated under exclusion 

of further claims. 

ANDRITZ Küsters will not be liable for in-

direct or consequential damages such as 

loss of profit increased use of material, in-

creased production costs, loss of business 

opportunities etc., in case of any failure 

caused by ANDRITZ Küsters in the test or 

evaluation. 

The liability for direct damage is limited to 

the five fold of the particular payment of the 

test for defective test or evaluation. Further 

claims are excluded.

Any liability on the part of ANDRITZ Küsters 

ends two years after termination of the test.

Liability

Jurisdiction
Court of jurisdiction for all debt claims re-

lating to purchases for the tests is Krefeld. 

German law is to be applied.
General terms
Furthermore our General terms and condi-

tions are valid.
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